Irrigation Essentials Product Review

Hunter Pro-C Controller

Summary:  Hunter offers a solid three stations, three-program controller.  This unit has much of the forward thinking and fine engineering that we have come to expect from Hunter.   Especially if you have a residential use requirement and are using a pump and well for water source, this controller has strong features to consider.

I do feel the need to parse the relative merits of this unit versus what the promise of it is with the “bolt on” options that are not reviewed in this product review.   Hunter makes much of the technology it offers that are add-ons for this basic controller, dedicating pages 14, 15 and 16 of the owners manual to the other technology – not in this box.  This is clearly Sales & Marketing raising expectations about what it “could be”.  

This product review is of what comes out of the box aimed at a key market segment.  This reviewers’ opinion is Hunter could consider being more resolute about nailing the basics, and then offering the razz-ma-tazz.  “Nailing the basics” is to meld the engineering to ease of use that inspires end-user confidence.  

This controller is capable and I have no problem recommending it to anyone, however in this “head-to-head” competition with another product it comes in a close second.

Product Evaluation Criteria:  Six categories (the Essentials)

· Easy to install and setup?

· Perform the core function?

· Easy to use (flexible as well)?

· Is it dependable (durable, rugged)? 

· Easy to sustain (availability of parts, and ease of repair)?  And, what is the carbon footprint (where is it manufactured, processes used, end of life cycle—recycle method?

· Best & most appropriate use of this product

Is it easy to install and set up?

The mounting template is appreciated, and this unit has a swing out and removable panel –the brains of the unit.  Also the door comes off easily for installation.  The unit I tested is an indoor mount, so the transformer plugs into an outlet.  This transformer is of substantial size and weight, it needs to be supported or somehow affixed into position to remain in a typical wall mounted outlet.

Basic model has a 3-station capacity.  It has the ability to scale capacity of the controller by adding 3 station modules.  

Does it perform the core functions?

Yes, this controller will certainly get you there.  It has three programs, four-cycle starts, several programming options such as odd/even days, or cyclical (every third day for example).  In addition, you can designate specific days to be non-irrigation days, and it has a programmable rain off (up to 7 days) which is a desirable feature.  

For those sites using pumps and wells, the Pro-C has features that are on-point.

Of particular interest is the ability to program selected stations to use a booster pump. Another feature is the ability to program delays in between stations within a program.  This allows a tank to re-fill, if your use rate exceeds the rate at which the tank fills.

This controller has both primary and secondary surge protection.  It can operate up to 3 valves simultaneously.

Is it easy to use?

This controller is not difficult to use.  My feeling is most people will be able to learn to program it.  For me, one thing I found annoying was the size of the LCD display and the size of some of the font and icons used— too small.  Many times an indoor mount controller will not be installed in an optimum light situation, and font size and location of the different information in the display add a hurdle to its’ ease of use.  
The “Seasonal adjust” (a misnomer so commonly used it has become accepted industry jargon) is global to all stations.  

Is it dependable?

Hunter has built a well-deserved reputation for excellence in engineering and product development.  With that comes a solid commitment to their product and customers. Warranty is for three years, typical for this level of product.

The pull out panel is both a convenience feature, and for ease of repair. It has robust primary and secondary surge protection.   Reset button.

I know this should be less important, but to me – in the “look and feel” department, it comes up a little short.  It is underwhelming to a point verging on chintzy.

Is it easy to sustain?

Replacement owner’s manuals are available in PDF on their website.  My opinion is Hunter could take a cue from the other manufacturer in this comparison product review

and offer a “how-to” video on the Internet, and in Spanish.  A video that resolutely focuses on the basics – terminology and purpose made practical and understandable.  

We understand that this product is assembled in Mexico.  At this time the manufacturer makes no specific recommendation for end of life cycle for this product.

Best & Most appropriate use of this product.

Hunter is positioning this as a residential and light commercial controller.  My feeling is 4 programs should be minimum for a commercial controller.  It is most suited for residential, and could function relatively well on a small commercial site.  It has a lot to offer a residential site that uses a well and pump for water supply.

